
Automation
in Hospitality

Terminator or Innovator?



How it started



How it is going



How it started



How it is going





Where would you go?



What‘s around at home?



What‘s around at home?



Industrial Revolution 1.0



Industry 4.0





Print my house



Back to hotels



Source: https://pinterest

https:///


Foto Dylan McLeod on Unsplash

https://unsplash.com/de/@son_of_media?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/de/fotos/person-mit-schwarzem-iphone-4-U-axb2IWo-k?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash


New faces





New faces



Straiv







Someone is missing







How three different hotels react



Hotel A



Hotel B



Hotel C



14 Main influencing
factors



HNS

Performance Plattform, 
Channel Management & 

Yield Management Services
CRM

Offer

Reservation

PMS

How does it work?



Source: https://www.analyticsinsight.net/

Co-Bots





https://serve360.marriott.com/wp-content/uploads/2022/10/Marriott-2022-Serve-360-ESG-Report-accessible_F.pdf





Partnership

Source: https://www.robotise.eu/Source: https://www.betterspace360.com



Be prepared
Do it yourself
Have a Plan
Try, Fail, Try again







Let’s connect! 

Sascha Dalig
Hotelier | Keynotespeaker | Moderator

E: sascha.dalig@gmail.com
M: +49 176 6405 0006
LinkedIn: linkedin.com/in/sascha-dalig/

mailto:sascha.dalig@gmail.com
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